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1. Purpose

To provide overarching principles and that will support Housing Choices Tasmania (HCT) staff to undertake
allocations in a manner that is aligned with the values and contractual obligations of HCT.

The policy explains how HCT makes eligibility and allocation decisions relating to all vacant properties in our
social housing portfolio to ensure transparency and accountability.

2. Scope

This policy applies to eligibility and allocations for social housing, owned or managed by HCT. This policy does
not include eligibility or allocations for specialist disability accommodation.

3. Policy Statement

HCT is committed to undertaking all housing allocations within a framework which is transparent and meets our
contractual funding obligations and individual program requirements. HCT will also adhere to the Residential
Tenancy Act, 1997 and the requirements of the National Regulatory System of Community Housing (NRSCH).

Further information regarding individual program eligibility can be obtained by contacting a Housing Choices
Tasmania Office.

4. Eligibility

To be eligible for social housing tenancy with HCT, applicants are required to meet the eligibility criteria as
determined by Homes Tasmania.

The eligibility criteria are available here: Homes Tasmania - Applying for social housing

5. Allocation of Homes

HCT allocates social housing properties owned and managed by HCT to households on the Tasmanian Housing
Register. The Tasmanian Housing Register ensures that applicants in greatest need are being housed first and
are being matched with appropriate vacancies.
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Applicants must apply directly to register an application on the Tasmanian Housing Register through Housing
Connect: https://www.homestasmania.com.au/housing-and-homelessness/housing-connect

When undertaking a social housing allocation, HCT will consider the current tenancy mix, program and funding
guidelines and the financial viability of the property portfolio.

HCT'’s allocation decision will be transparent and the details of the decision will be made available to applicants
and their advocates.

6. Former Tenant Debt

Having a former tenant debt with HCT does not impact on allocation of a property. If an applicant with a former
tenant debt is eligible for social housing and is on the Tasmanian Social Housing List, HCT will arrange a
repayment plan with the applicant at the time of offer.

7. Collection Statement

All personal information HCAL collects will be done in accordance with our Privacy Policy and Collection
Statement for Residents.
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English:
If you need an interpreter, please call TIS National on 131 450 and ask them to call Housing Choices Australia on 1300 312 447. Our business
hours are 9am to 5pm, Monday to Friday.
You can also visit the TIS National website for translated information about the service TIS National provides. Visit: www.tisnational.gov.au
Arabic:

i Juai) e iy 131 450 LB o Akl TIS 2 Juasy) > o> fe S dalay S 13)
Uy LW Jasll Glela 11300 312 447 &) ila e Housing Choices Australia
.9am to 5pm, Monday to Friday

www.tisnational.gov.au b3 pb Akl TIS Leasi Sl clerdll Jsn cilaslan o Jgemnll Ayt ) TIS a8 g0 5 5 Lol iy

Farsi (alt Persian):
Lol W o s ap& Gl 131 4500 Jum el o ojled L Wl gy W e 4 S
.l 9am to 5pm, Monday to Friday L ;S celu 3,8 (e 1300 312 447 -l 4 Housing Choices Australia

4,0 dna e IS o atl 3 JUES (ai 48 (Jledd 3 ) ge 3 SileBUal (gl 5o JUAS uf ol g 40 131 8 e Gines Ledwww tisnational.gov.au

Vietnamese:
Néu quy vi can théng dich vién, xin hay goi cho Dich vu Théng Phién dich Quéc gia (TIS Quéc gia) theo s6 131 450 va yéu cau ho goi cho Housing
Choices Australia theo s6 1300 312 447. Gi¢ lam viéc ctia ching t6i la 9am to 5pm, Monday to Friday.
Quy vi ciing c6 thé vao tham trang mang clia TIS Quéc gia dé cé théng tin v& cac dich vu ma TIS Quéc gia cung clp. Hay vao thdm

www.tisnational.gov.au

Somali:
Haddii aad u baahan tahay turjumaan, fadlan ka wac TIS National taleefanka 131 450 waxaad ka codsataa inay kuu wacaan Housing Choices
Australia iyo 1300 312 447. Saacadaha Shagadu waa 9am to 5pm, Monday to Friday.
Waxaad kaloo boogan kartaa website-ka TIS National ee macluumaadka turjuman oo ku saabsan adeegga TIS National ay bixiso. Ka eeg:

www.tisnational.gov.au

Simplified Chinese:

NBEFEOZFER - 15IKITTIS National HIEB1E131 450, 151157 E881E %SHousing Choices Australia, HiESH : 1300 312 447, FHAIWE
ff|E]Z 9am to 5pm, Monday to Friday,

R AT LAAIEITIS National BIMis, T #2TIS NationaliZ#EAIARSS - [t © www.tisnational.gov.au

Traditional Chinese:
EARETLGEE » HHTTIS National®z5131 45030 55 [#%43% Housing Choices Australia fyE:E 1300 312 447 - F{609 T/EI%[E 9am to
5pm, Monday to Friday -
fRtE] LUZIEETIS National 48H#TIS National FYARFSEER » 484k - www.tisnational.gov.au

Spanish:
Si necesita un intérprete, por favor llame a TIS National en el 131 450 y pida que lo comuniquen con Housing Choices Australia en el 1300 312
447. Nuestro horario de oficina es 9am to 5pm, Monday to Friday.
También puede visitar el sitio web de TIS National para obtener informacion acerca de los servicios que provee TIS National. Visite

www.tisnational.gov.au

Italian:
Se hai bisogno di un interprete, telefona a TIS National al numero 131 450 e chiedi di chiamare Housing Choices Australia al 1300 312 447. |
nostri orari d’ufficio sono 9am to 5pm, Monday to Friday.

Puoi visitare anche il sito web TIS National per informazioni tradotte sul servizio che TIS National fornisce. Visita il sito: www.tisnational.gov.au

For other languages, access to an interpreter is available by contacting Housing Choices Australia on 1300 312 447.
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