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This collection statement addresses personal information that the Housing Choices Australia 
Group (HCA Group) may collect about you in relation to your housing with us. Information 
that is collected includes information that can be used to personally identify you, such as 
your name, address, telephone number, email address and digital images. It may also 
include sensitive information' in relation to your housing needs such as health information 
about mental illness, disability or substance abuse. If the information we collect personally 
identifies you, or you are reasonably identifiable from it, the information will be considered 
personal information. 

By consenting to receive our services, you are also consenting to us collecting your personal 
information in accordance with our privacy policy and this statement. 

Personal information will be collected directly from you whenever reasonable and practicable 
and may be collected in a number of ways, including: 

• when you correspond with us (for example by letter, email, fax or telephone 
(including voicemail and text)); 

• in person, if we meet with you; 

• from third parties such as Centrelink, service providers including health service 
providers and partner or support agencies, who refer you to us for assistance with 
your consent; 

• on hard copy forms that you complete; 

• through the use of CCTV cameras in common areas; and 

• at events and forums. 

In addition to collection through referring third parties, sometimes information about you may 
be collected or received by the HCA Group from another person or body. These can include: 

• Neighbours 

• Law enforcement bodies 

• Maintenance providers 

• Family members 

• Friends 

• People who say that they have powers to act on your behalf 

• Banks 

• Utility providers 

• Courts and tribunals 

• Contracted service providers 

• Funded agencies e.g. the National Disability Insurance Agency 
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The HCA Group may not specifically seek this information from the above persons or bodies 
and will only retain information if it is reasonable, relevant and likely to be true. Personal 
information about you collected by the HCA Group is used for the primary purpose of 
providing housing services, including assessing eligibility to access housing services, 
assessing rent payable and assessing any special accommodation needs. 

We may also use your personal information for secondary purposes within the HCA Group 
such as: 

• for the provision of associated services; 

• to facilitate assistance in the event of an emergency; 

• to attend to day to day administrative matters; 

• to inform you about issues and matters that may be of interest; 

• to comply with legislative and contractual reporting requirements; 

• for benchmarking, analyses, quality assurance and planning purposes; or 

• to facilitate and enable opportunities in community engagement, unless you 
expressly ask us not to. 

We do not normally disclose your information to persons or bodies without your consent and 
will only do so if we are required by law or government obligations. As part of conducting our 
normal business, we will only disclose your personal information to a third party (see 
examples below) for an indirect purpose if it is reasonable and directly related to the main 
purpose for which it was provided. 

• Persons contracted by us to undertake tasks relevant to the provision of housing 
services to you; 

• External service providers where you are transferring to a service provider that is not 
part of the HCA Group; 

• Third party service providers who assist us with the delivery of services or who 
provide services to or partner with us to enable us to deliver services; 

• Other service providers, including: 
o IT providers, e.g. so we can manage our systems; 
o accounting services providers, e.g. so we can manage our accounts; 
o communications and research agencies, e.g. so that we can do our resident 

satisfaction survey; 
o freight and courier services, e.g. so that we can send you information; 
o printers and distributors of direct marketing material, e.g. so we can tell you 

about our services; and 
o external business advisors (such as auditors and lawyers), e.g. so that we 

can comply with the law; 

• Persons who have legal powers to act for you, such as powers of attorney, in 
accordance with those rights; 

• Our tradespeople required to carry out maintenance; 

• Banks or utilities providers (e.g. gas, electricity, water, phone); 

• Funding agencies; 

• Employers, etc. to provide confirmation details on your behalf; 

• Referees you have nominated; 

• National tenancy databases; and 

• Government agencies, including bond authorities. 

We may also disclose your information to other persons or bodies (see examples below) 
under specific circumstances, where lawful and necessary and on a strict need to know 
basis. 

• Residential tenancy tribunals and other tribunals and courts; 

• Complainants for the purposes of resolving disputes; 
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• External business advisors to assist us in addressing disputes or investigating 
matters; 

• Law enforcement bodies; 

• An ombudsman; and 

• In the event of an emergency, police, medical or hospital personnel, civil emergency 
services, your legal representative or nominated emergency contact person, or other 
person assessed as necessary to respond to the emergency. 

There may be circumstances where we will seek your specific consent before the collection 
or disclosure of your personal information. For example, in respect of some sensitive or 
health related information or if we would like to use your personal information for promotional 
activities. We will not make audio recordings of your telephone conversations with us and 
expect that you do not do so either, unless you have first asked for our consent. 

Although we seek to ensure through our contracts with external parties that they comply with 
the Privacy Act 1988 regarding the use of your personal information, we have limited control 
around how some external parties (for example, government agencies) use your personal 
information. 

If your personal information is not provided to us or you do not consent to the uses to which 
we put your personal information, we cannot properly provide you with the full suite of 
housing or related services and fulfil our duties to you and others. 

As a result, we may need to limit the services we provide to you, in the absence of some or 
all of your personal information, or where we are unable to use your personal information. 

References  

Standards and Legislation: 

• Health Records & Information Privacy Act 2002 NSW 

• Charter of Human Rights and Responsibilities Act 2006 

• Information Privacy Act 2000 

• Listening Devices Act 1991 TAS 

• My Health Records Act 2012 (Cth) 

• NCHS Section 3: Tenant Rights and Participation 

• Privacy & Data Protection: Privacy & Data Protection 2014 (Vic) 

• Privacy Act 1988 

• Surveillance Devices Act 2007 NSW 

• Surveillance Devices Act 2016 SA 

• Surveillance Devices Act VIC 1999 

Related processes 

• Privacy Statement  

• Privacy Policy  

https://housingchoicesaustralia.sharepoint.com/sites/knowledge/KnowledgeCentre/Privacy%20Statement.docx
https://housingchoicesaustralia.sharepoint.com/sites/knowledge/KnowledgeCentre/Privacy%20Policy.docx
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English: 

If you need an interpreter, please call TIS National on 131 450 and ask them to call Housing Choices Australia on 
1300 312 447. Our business hours are 9am to 5pm, Monday to Friday. 

You can also visit the TIS National website for translated information about the service TIS National provides. Visit: 

www.tisnational.gov.au 

Arabic: 

م إلى  بحاجة  كنت  ب  إذا  الاتصال  يرجى  الرقم    TISترجم،  على  ب   450 131الوطنية  الاتصال  منهم   وأطلب 
Housing Choices Australia    رقم هاتف  بنا 447 312 1300على  الخاصة  العمل  ساعات   . 

9am to 5pm, Monday to Friday  . 

   www.tisnational.gov.auالوطنية. قم بزيارة:   TISالوطنية للحصول على معلومات حول الخدمات التي تقدمها   TISيمكنك أيضا زيارة موقع 

Farsi (alt Persian): 

نشنال تيس  تلفن  شماره  با  لطفا  داريد،  نياز  مترجم  به  بخواهيد     450 131اگر  آنها  از  و  بگيريد   با  تماس 
Housing Choices Australia  9ساعت کاری ما  تماس بگيرند. 447 312 1300به شمارهam to 5pm, Monday to Friday است. 

    www.tisnational.gov.au شما همچنين می توانيد به وب سايت تيس نشنال برای اطلاعات در مورد خدماتی که تيس نشنال فراهم می کند مراجعه کنيد. به 

Vietnamese: 

Nếu quý vị cần thông dịch viên, xin hãy gọi cho Dịch vụ Thông Phiên dịch Quốc gia (TIS Quốc gia) theo số 131 450 
và yêu cầu họ gọi cho Housing Choices Australia theo số 1300 312 447. Giờ làm việc của chúng tôi là 9am to 5pm, 
Monday to Friday. 
Quý vị cũng có thể vào thăm trang mạng của TIS Quốc gia để có thông tin về các dịch vụ mà TIS Quốc gia cung cấp. 
Hãy vào thăm www.tisnational.gov.au  

Somali: 

Haddii aad u baahan tahay turjumaan, fadlan ka wac TIS National taleefanka 131 450 waxaad ka codsataa inay kuu 
wacaan Housing Choices Australia iyo 1300 312 447. Saacadaha Shaqadu waa 9am to 5pm, Monday to Friday. 

Waxaad kaloo booqan kartaa website-ka TIS National ee macluumaadka turjuman oo ku saabsan adeegga TIS 

National ay bixiso. Ka eeg: www.tisnational.gov.au 

Simplified Chinese: 

如果您需要口译员，请拨打TIS National 的电话131 450，请他们打电话 给Housing Choices Australia，电话号码： 

1300 312 447。我们的营业 时间是 9am to 5pm, Monday to Friday。 

你也可以访问TIS National 的网站，了解TIS National提供的服务。网址： www.tisnational.gov.au 

Traditional Chinese: 

若你需要口譯員，請撥打TIS National電話131 450並請他們轉接 Housing Choices Australia 的電話 1300 312 447。

我們的工作時間是 9am to 5pm, Monday to Friday。 

你也可以瀏覽TIS National 網站瞭解TIS National 的服務資訊，網址：www.tisnational.gov.au  

Spanish: 

Si necesita un intérprete, por favor llame a TIS National en el 131 450 y pida que lo comuniquen con Housing Choices 
Australia en el 1300 312 447.  Nuestro horario de oficina es 9am to 5pm, Monday to Friday. 
También puede visitar el sitio web de TIS National para obtener información acerca de los servicios que provee TIS 
National. Visite www.tisnational.gov.au  

Italian: 

Se hai bisogno di un interprete, telefona a TIS National al numero 131 450 e chiedi di chiamare Housing Choices 
Australia al 1300 312 447. I nostri orari d’ufficio sono 9am to 5pm, Monday to Friday. 
Puoi visitare anche il sito web TIS National per informazioni tradotte sul servizio che TIS National fornisce. Visita il sito: 
www.tisnational.gov.au 

For other languages, access to an interpreter is available by contacting Housing Choices Australia on 1300 312 447. 
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